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Support community organizations that are assisting the elderly, disabled and low-income residents with transportation needs. 
 

Strategy Task 

Promoting outreach & maximize resources  Team will develop a message to provide accurate information to the 
community,  encourage outreach and involvement and creates a comfort 
level for the community that expertise is not necessary to participate 

 Team will report outreach efforts to Staff 

 Investigate how to provide ArizonaSERVES content for inclusion in 
community publications 

 Team will design a Summit breakout session to include PCOA, Patagonia, 
WVHSA? 

Identify needs and ways to leverage community 
resources to improve systems of services 

 Team members will reach out to community groups that are providing 
volunteer or low-cost transportation to learn how to provide meaningful 
support and avoid pitfalls  

 Interview group of transportation providers to understand the help they 
need 

Provide recommendations for inclusion on 
ArizonaSERVES website 

 Maintain and supplement transit provider map, and other tools, to help 
facilitate effective connections 

 Members will suggest transportation resources for posting on the website 

Promote service and volunteerism  Identify existing coalitions of faith-based groups or umbrella 
organizations who can best distribute the information  

 Discuss messaging and engaging the faith community leaders and 
networks 

Improve collaborations  Identify and participate in rural transit events 

 Work with West Valley Human Services Alliance on 2/10/12 
“Transportation for the Underserved” Summit 

 


